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Logicease case study @icfase

LogicEase Solutions Inc., headquartered in the San
Francisco Bay Area, is a premier provider of intelligent
business solutions to the financial services industry. The
company’s patented ComplianceEase platform includes

ComplianceAnalyzer - the mortgage industry’s leading
automated compliance solution.

LogicEase combines industry and regulatory compliance expertise with innova-
tive technology to power beginning-to-end solutions in a fraction of the time and
for a fraction of the cost of traditional approaches, while providing high levels of
accuracy and integrity. LogicEase’s significant and growing client base includes
four of the top five mortgage lenders in the nation, financial institutions, service
providers, law firms, and regulators.

Challenge

In 2005, LogicEase IT executives initiated a project to enhance the company’s dis-
aster recovery technology to further protect their online application environments.
The solution needed to operate flawlessly across two geographically distinct data-
base sites. Whatever solution was finally selected, it had to prove itself and instill

the highest level of confidence in company executives that LogicEase’s data would
be protected.

Why Dbvisit?

LogicEase executives chose Dbvisit Standby because it met the company’s re-
quirements in terms of functionality and price. They took advantage of the trial
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version, used it for a few months until they were satis!ed it met their needs, and
then became a customer. Because the trial was such a success, the company did
not move forward with other solutions.

Benefits

According to Oracle DBA Priya Natarajan, Dbvisit Standby has been an excellent
disaster recovery solution at LogicEase. “As a long-time customer, our confidence
in the solution has never wavered. Dbvisit is something we really do not have to
worry about.”

Dbvisit put to the test

Natarajan notes that, fortunately, LogicEase has never had a live database failure.
However, the company performs disaster recovery drills on at least an annual
basis to ensure that its process works as expected. “We simulate failure to see

if it works,” says Natarajan. “We shut down the primary database, activate the
standby and then test the new primary. It always works flawlessly. We know it

will protect us if we do experience a failure of any kind in the future.”

She adds that the customer support she has received from Dbvisit Solutions, the
makers of Dbvisit Standby, has always been top-notch. “Dbvisit’s support is excel-
lent - they are very quick to respond and their documentation is very good as
well.” Natarajan concludes by saying, “We are very pleased with our choice. Db-
visit is a smart alternative and we would not hesitate to recommend it to others.”

ComplianceAnalyzer, ComplianceEase, and LogicEase are registered
trademarks of LogicEase Solutions Inc.

For more information on Dbvisit customer case studies,
products and services information, contact us on:
sales@dbvisit.com, visit our website: www.dbvisit.com
or call us: USA 1-800-933-8007 INT +64 9 950 3301

GOld Oracle is a registered trademark of the Oracle Corporation.
Microsoft Windows and SQL Server are registered trademarks

Partner of Microsoft Corporation
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